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MHcTpyKuus o 06¢/ayKHBAHHIO HHBAJIUAOB H APYTHX MaJIOMOOH/IbHBIX IPaskIaH
NPH MOCeMIEHHH yupeKIeH!s (OpraHH3alHH)

1. OBILME ITOJIOXXKEHMSI

Hacrosiimass MHCTpyKLHMs ONpejesseT IpaBwia I[OBEACHHS COTPYIHHKOB
yupex/aeHus (OpraHu3aliy) ITPU MPeAOCTaBICHUU YCIyr HHBAIWAaM (HHBIM
KaTeropusiM MaJOMOOUIBHBIX TPaXKAaH).

WuBanuay — JMLO, KOTOpPOE HMEeT HapylleHHe 310pOBbi CO CTOMKHM
paccTpoiicTBOM  (QYHKIMI  opraHusma, oOyclOBIeHHOe  3a00JeBaHHIMH,
MOCIENCTBUSAMHA TpaBM WIH JAedeKTaMu, NpPUBOIAILEEe K OrPaHHYEHHIO
YKU3HEEeSITEIbHOCTH U BbI3bIBaOLee HEOOXOAUMOCTh €ro COLMANbHON 3allUThI'".
ManomobunpHble rpaxaade (M) — 3To JI0AM HUCHBITHIBAIOLIME 3aTPyAHEHUS
IPH CAMOCTOSITEJIbHOM TMEpeIBIKEHUH, IIONy4eHUH YCIYrd, HeoOX0oAuMOn
MHGOPMAIMK WK TIPH OPUEHTUPOBAHHM B MPOCTPAHCTBE (JIOAM C BPEMEHHBIM
HapyLIeHUEM 3[I0POBbsI, OepeMeHHBbIe KEeHIIUHBI, JIOAH CTapIINX BO3PAaCTOB, JIIOAN
C IeTCKUMHU KOJIICKaMH U T.IL.).

WucTpykuus paspaborana B cooTBeTcTBUU ¢ DenepanibHbIM 3aKOHOM OT | nexabps
2014 roma Ne 419-03 «O BHeceHUM U3MEHEHUH B OTIEJIbHBIE 3aKOHOJATE/IbHbIE
akThl Poccuiickoit @enepanuu 1o BonpocaM COLMATIbHOM 3allMThl WHBAJIWIOB B
cBs3U ¢ patudukauueii KonBeHInu 0 npaBax WHBAJIUIOBY.

Wuctpykuus pazpabotaHa B LeJsIX obecrieueHus JOCTyIa HHBAJIUIOB K yCIyraM U
00BeKTaM, Ha KOTOPBIX OHU MPEIOCTABISIIOTCS, OKa3aHUS IIPU ITOM HEOOXOAUMOH
MIOMOIIK, ¥ MOXET OBITh HCIIOJb30BaHA IPU HWHCTPYKTUPOBAHUH DPaOOTHHKOB
yupexaeHui (opraHuzaiuii) go0oil cdepsl AesATeTBHOCTH, MPENOCTABIISIOLIMX
YCIyTH HaceleHWI0, a TakXke IpH HENOCPEACTBEHHOM OKa3aHHM YyCIyr
UHBAJIUAAM.

TpeGoBaHus K ypOBHIO IOATOTOBKHU IEpCOHANA:

a) 3HaHKe MOHITHUS «IOCTYIHAS Cpela IJIsi MHBAJIUIOB» 1 OCHOBHBIX TpeOOBaHUM
IOCTYIHOCTH OOBEKTOB U YCIIYT Ui MAJIOMOOMIIBHBIX IPaX1aH; OCHOBHBIX BUIOB

apXUTEKTYPHBIX, MH(OPMAITMOHHBIX H CUTYallMOHHBIX Oapbepos,
MPENSTCTBYIOIIMX MOTy4eHUI0 yeayr uaBanuaamu (MI') HapaBHe ¢ IpyruMu



JULAMH, @ TAaKXKE BO3MOXHBIX CHOCOOOB HX YCTPAaHEHHs B 3aBUCHMOCTH OT
KAaTeropyuy MHBAIUIHOCTH;

0) OCBEIOMJIEHHOCTh O TEPEYHE MPEJOCTABISAEMBIX YCIYI B OpTraHHU3AIINU;
(dopMax 1 MOpsAKE NPEIOCTABIEHUS YCIYT (B OpraHU3aliu, Ha JOMY);

B) HHPOPMHUPOBAHHOCTH O CHEIUATLHOM (BCIIOMOTATEIILHOM) 000PYI0BAaHUH U
MPUCTIOCOOJICHUSIX JUIsl THBAJIMJIOB, UMEIOIINUXCS B PACHIOPSKEHUN YUPEKICHUS
(opranuzanum), HAIMYUK JOCTYNA K HUM, OPSAJKE UX SKCIUTyaTalluu (BKIIIOYast
TpeboBaHusl 0€30MaCHOCTH);

I') 03HaKOMJICHUE C TTOPSAJIKOM 3BAKYyallMK IPaXkJ1aH Ha 00ObEKTE, B TOM YHUCIIE
MaJOMOOMIIbHBIX, B SKCTPEHHBIX CIIy4asiX U YpE3BbIUaMHbBIX CUTYaAIUX;

1) HaT4re pa3pabOoTaHHBIX MPAaBUII B3aUMOACHCTBUS COTPYIHUKOB YUPEKICHUS
(opranuzanum) Npu NpeAoCTaBICHUN YCIYT UHBAIHLY.

1. OBIIME ITPABUJIA DTUKETA
OOpaieHre K 4YesIOBEKY: MPH BCTpPeYe OOpamaiTech C WHBAJIMIOM BEXKIHUBO H
YBOXHUTCIIBHO, BIIOJIHE ECTECTBEHHO IOXaTh WHBAIMAY pykKy. Korma B
pasroBapHMBacTe ¢ MHBAIMJIOM JIFOOOH KaTEropuu, 00pamanTech HEIMOCPEICTBEHHO
K HEMYy, a HE K COMNPOBOXKIAIIIEMY WIH CYPJIONEPEBOIYUKY, KOTOPBIS
IPHUCYTCTBYIOT IIPH Pa3roBoOpe.
AJICKBaTHOCTh M BEKIMBOCTb: OTHOCHUTECh K JIPYrOMYy 4YeJlOBEKYy, Kak K cebe
caMOMYy, TOYHO TaK e €ro YBaKallTe — M TOT/Ia OKa3aHUE YCIYTH B YUPEIKICHUH
(opranuzarnuu) u obmenue 6yayT 3 heKTUBHBIMH.
HazpiBaiiTe cebs u Apyrux: Korja Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIN TLIOXO
BUJIUT WJIK COBCEM HE BUIUT, 00s13aTeIIbHO Ha3bIBalTE ceOs M TEX JIIO/ICH, KOTOPhIE
npunuia ¢ Bamu. Ecim y Bac o61mas 6ecena B rpynie, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JIaHHBIA MOMEHT BBI OOpaIaeTech, 1 Ha3BaTh ceOs.
[IpenoxxeHre MOMOIIK: €CIIM BBI MpeiaracTe MOMOIIb, XKIUTEe, TTOKa €¢ MPUMYT,
a 3aTreM CIpalldBaiTe, YTO M KakK JeiaTh; BCErJa MpeljiaraiTe MOMOIb, C€CIH
HY>KHO OTKPBITh TSDKEITYIO IBEPh WM OOONTH MPEISTCTBHE.
ObecnieyeHne OCTYIMHOCTH YCIYT: BCErJa JUYHO yOexaalTech B JOCTYMHOCTH
MECT, TH€ TMPEAYCMOTPEHO OKa3aHWe YCIAyr W TpHeM TpaxkaaH. 3apaHee
MOMHTEPECYNTECh, KaKHE€ MOTYT BO3HUKHYTH MPOOJIEMBbI MU Oapbepbl M KaK UX
MO>KHO YCTPaHUTb.
OOpamieHue ¢ KpeCJIO-KOJSICKOM: HWHBAJIUJHAs KOJsCKa — OTO  4YacTh
HEMPUKACAeMOro IMPOCTPAaHCTBA YeJIOBEKa, KOTOPBHIA ee wucmoib3yer. He
o0JIokaunBalTeCh HAa Hee M HE TojkaiTe. Hadarh KaTUTh KOJSICKY 0Oe3 coriacus
WHBaIUJAa — TO JK€ CamMoe, YTO CXBAaTHTh M TIOHECTH 4YeJOBeKa 0e3 ero
paspemienus. Ecnu Bac mompocwsiv MOMOYb WHBAIUAY, TEPEIBHUTAIOINIEMYCS Ha
KOJISICKe, CHavasla kKatute ee MemieHHo. Komsicka ObIcTpo HAOMpaeT CKOPOCTh, U
HEOXKHUJIAHHBIN TOJTYOK MOXKET IPUBECTH K TOTEPE PABHOBECHS.
BHUMAaTEIBHOCTh W TEPIETUWBOCTH: KOT/IAa BBl Pa3rOBapUBACTE C YEJIOBEKOM,
WCIIBITHIBAIOIIMM TPYIHOCTH B OOIIEHUH, CIYIIAWTe €r0 BHUMATEIbHO. byabTe
TEPIENUBHI, JKIUTE, KOT/Ia YeJIOBeK caM 3akoH4YHUT (pasy. He mompasisiite ero u
HEe JoroBapuBaiTe 3a Hero. [loBTopuTe, YTO BBI MOHSIIN, 3TO TIOMOXET YEIIOBEKY
OTBETHTH BaM, a BaM — TOHSTH €TO.



Pacnionoxenue st Oeceipl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOIIUMCS
WHBAJIUJIHOW KOJISICKOW WJIM KOCTBUISIMHU, PACIIOJIOKUTECH TaK, YTOOBI Ballld U €ro
ria3a ObUIM HAa OJHOM YpOBHE, TOorja BaM OyAeT Jerde pasroBapuBaTh.
PasroBapuBas ¢ TeMu, KTO MOXKET, YATaTh MO rydaMm, pacrnoyioKUTECh TaK, YTOObI
Ha Bac nmanan cet, u Bac Ob110 X0pOI110 BUTHO.

[IpuBneueHre BHHUMaHUs YEJIOBEKA: 4YTOOBI MPHUBIICYb BHUMAHUE YEJIOBEKa,
KOTOPBIM TIJIOXO CJBIINIUT, MOMAIIWTE €My PYKOW WM MNOXJIONANTE MO IUIeYy.
CmoTpuTe eMy NpsAMO B TJla3a U TOBOPUTE YETKO , HO UMEWTE B BUJY, YTO HE BCE
JIIOJTA, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YMTATh O TyOaMm.

2. COITPOBOXKJIEHVE MHBAJINJIOB HA IMTPUEME B YUPEXJEHUU
(OPTAHU3ALIMN) U ITPU OKA3AHUU UM YCIIVT
NuBanumam oxa3piBaeTCs HEOOXOIMMasi IMOMOIIL TPH BXOJIE€ B 3JaHUE

(BBIXO/IE U3 3/aHUs), Cllaue BEPXHEHU OJICK/IbI B Tap/iepod (MOJYyYeHUH U OJIeBaHUU
BEpPXHEH OJICIKIbI).
B nepBoouepegHoM mOpsAKe YTOUHSETCS, B KAKOW MOMOIIM HYXKIAETCS MHBAIMUI,
1eJIh TTOCEIICHUS YUPEKICHHS (OpraHu3aIiuu), He00X0IUMOCThCOTIPOBOKICHHUS.
Jlns obecriedueHust JOCTyNa WHBAIMUJIOB K YCIAyram CHEIUAIUCTy MpU MpUéMe
WHBAJIM/IA B YUPEKJICHUH (OpraHU3aIuu) He0OX0UMO:
a) pacckaszaTh HHBAUIY 00 0COOCHHOCTSIX 3aHHUs YUPEKICHUsI (OpTaHU3aIINH):
-KOJIMUYECTBE ITAKEH; HATMUUH OPYUHEH, IPYTUX MIPUCIIOCOOICHUN U YCTPOUCTB
JUIS MHBAJIUAOB TPUMEHUTEIBHO K €ro (GyHKUMOHAIBHBIM OrPaHUYCHHSIM;
PACIIONIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOKHBIX IPENSATCTBUAX HA IyTH U T.[1.;
-HEOOXOIUMBIX JUIsl OKa3aHUs YCIIYTH U MECTax MX PACIOJI0KEHUS B 31aHHUH, B
KaKoM KaOMHETe U K KOMY 00paTUThCA 10 BOIPOCAM, KOTOPHIE MOTYT BO3HUKHYTh
B XOJI€ NPEOCTaBIECHUS YCIYTH;
0) MO3HaKOMHTH MHBAJIKJIA CO BCEMHU CIICIUAIMCTAMU, 33/IeliCTBOBAHHBIMU B
paboTre ¢ HUM, JINYHO, TMPEJCTABUB MO (PaMUINKU, UMEHH U OTUYECTBY CIICIIUATIUCTA
¥ MHBaNKUAa apyr apyry. MapopMupoBaTh, K KOMY OH JOJKEH OOpaTUTHCS BO BCEX
CIy4yasiX BO3HUKAIOIIMX 3aTPyIHEHUH. B) IPU OKa3aHUU YCIYTH B YUPEXKICHUU
9ETKO pa3bACHUTHh TpaduK OKa3aHWs YCIyrd (BbIIATh paclnucaHUE MpHUeMa
rpakJiaH, 3amucaTh Ha JUCT BPEeMs U MECTO OKa3aHUs YCIYTM M T.J.); yKazaTh
MecTO €€ MpoBeJeHUs (M0Ka3aTh HYKHbI KaOMHET), aKIIEHTUPOBAB BHUMaHUE Ha
MyTh N0 YYPEXKACHUIO OT BXOJAa A0 KaOMHETa, NP HEOOXOAMMOCTH COMPOBOJIUTH
110 MECTa OKa3aHUs YCIYyTH.
Oco0eHHOCTH OOIIIEHHS ¢ MHBAJIWIaMH, UMEIOIIMMU HapyIlIEHUE 3PEHUS UIn
HE3PSIYUMU:
e Oka3biBasi CBOIO IOMOIIb HE3PSTUEMY UYEJIOBEKY, HAMPaBISIUTE €ro, He CTUCKUBAs
€ro pyKy, MJIWTE€ TaK, KaKk Bbl OOBIYHO XoauTe. He HYXHO XBaraTth CIJIENOro
YeJIoBeKa M TaIlUuTh €ro 3a coOoil. Eciam BB 3aMeTHIIM, YTO HE3PSYMH YeTOBEK
cOmJICSl ¢ MapuIpyTa, HE YIPABISAUTE €ro JBHKEHUEM HA PACCTOSIHUU, TOJOUIUTE U
MMOMOTHTE BbIOPATHCS HA HYKHBIN MYTh.



e OnumuTe KpaTKo, TJ€ Bbl Haxoautech. llpenympexnaiiTe o NpensTCTBUAX:
CTYMEHSX, JTy)KaX, IMaX, HU3KUX MPUTOJIOKaxX, TpyOax u T.m. Ucnonws3yiite (passi,
XapaKTEepU3YIOIIHE LIBET, PACCTOSIHUE, OKPYKAIOLIYI0 0OCTaHOBKY.

e Eciu BBl coOMpaerech YUTATh HE3PSAYEMY YEJIOBEKY, CHavYalla MPeayNpeIuTe ero
00 »toM. ['oBopuTe O0OBIUHBIM TOJOCOM. Korma He3psiuMii YeloBEK J0JKEH
MOANUCATh JOKYMEHT, MPOYUTANUTE €ro 00s3aTelIbHO MOJTHOCThI0. HBAIMIHOCTD
HE OCBOOOXJAET CIENOro 4YeJlOBeKa OT OTBETCTBEHHOCTH, OO0YCIOBIECHHOM
3aKOHOJATEIbCTBOM.

e Korma BBl mpejyiaraete He3psyeMy UEJIOBEKY CECTh, HE YCa)KHMBaWTe €ro, a
HalpaBbT€ €ro PyKy Ha CHOUHKY CTyJla WIM NOJJOKOTHUK. He Boaute 10
MOBEPXHOCTH €T0 PYKY, a JaiTe eMy BO3MOXXHOCTh CBOOOJHO OTPOTaTh MPEAMET.
e Korna Bbl 00111a€TECH C TPYIIION HE3PSIUMX JIFO/ICH, HE 3a0bIBaliTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIlacTeCh.

e He 3acraBnsiiTe Baiero cobeceHrka oOpamaTbes B MyCTOTY: €CIIU BbI
nepeMeIlaeTech, NPeAynpeanTe ero 00 HTOM.

e lM30eraiiTe pacIuIBIBUATHIX OMPEICICHUN U HHCTPYKIIUNA, KOTOPhIE OOBIYHO
COTIPOBOXKJIAIOTCS KECTAMHU, CTAPAUTECH OBITh TOYHBIMU B ONIPEACICHUSX.

e OkaspiBasi MOMOIb HE3PSAYEMY, JIBUTAUTECh HE TOPONSCH, U TMPU CIYCKE WU
MOJbEME T10 CTYNEHbKaM BEUTE HE3PSUYEero NeprneHAuKyIsspHo K HuM. He nenaiite
PBIBKOB, PE3KHX JBUKECHUH, IPEAYIIPEKIANTE O TPENATCTBUIX.

Oco0OeHHOCTSIMU OOIIIEHUSs ¢ UHBAJIUAaMH, UMEIOIIUMH HapyIlIeHUE CIyXa:

e Pa3roBapuBas c 4eJIOBEKOM, Y KOTOPOI'O MJIOXOM CIyX, CMOTPUTE MPSIMO HA HETO.
He 3aremusiiTe cBoe JIMIIO M HE 3aropakMBaiTE€ €ro pykKamu, BOJIOCAMH WJIU
KaKUMU-TO MpeameTamu. Bamn cobeceTHUK TOKEH UMETh BO3MOXKHOCTh CJIEIUTh
3a BBIPAKEHHEM BaILIETO JIUIIA.

e (yllecTBYeT HECKOJIbKO THUIIOB M CTeneHed TiayXxoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS € JIIOJIbMH, KOTOPbIE IJI0X0 ciablmat. Ecnu
Bbl HE 3HAETE, KaKOW NpPEeAnovYecTb, CIPOCUTE Yy HUX. HekoTopele moau MOryT
CHBIILIATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKM HENpaBWIbHO. B 3TOM cnydae
roBopuTe 0oyiee TPOMKO M YETKO, Moadupas MOAXOASIINN ypoBeHb. B apyrom
Clly4yae TMOHAJ00UTCS JIMIIb CHU3UTH BBICOTY I0JIOCA, TAK KaK YEJIIOBEK YTPaTHII
CIOCOOHOCTh BOCIPUHUMATH BBICOKHE YACTOTHI.
¢ YToOBI MpUBJICYh BHUMAHUE YEIOBEKA, KOTOPBIM TUIOXO CIBIINIAT, HA30BUTE €TO0
o uMeHu. Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YeJIOBEKa WM K€ MOMaXaTh
PYKOH.

e ['oBOpuTe ICHO M pOBHO. He HYy»XHO M3NMIIHE MOAYEPKUBATH YTO-TO. KpruaTs,
0COOEHHO B yX0, HE HaJIO.

e Ecim Bac mpocAT MOBTOPUTH YTO-TO, MOMPOOyWTe mepedpa3upoBaTh CBOE
npeioxenue. Mcnonb3yiite xectbl. Y0eauTech, 4To Bac noHsiu. He crecHsiiitech
CIIPOCHUTD, TTOHSUT JIX BaCc COOECETHUK.

e Ecnu Bbl cooOmiaete HHpOpMaIUio, KOTOpas BKIOYAaeT B cels Homep,
TEXHUYECKUN WU JPYroil CIOKHBIM TEPMUH, aJpec, HAUIIUTE €€, COOOIIUTE IO
dakcy WM 3JIEKTPOHHOM MOYTE WU JIFOOBIM JAPYTUM CHOCOOOM, HO TakK, YTOOBI
OHa ObLJIa TOYHO MOHATA.



e Ecnu CylecTByIOT TPYIHOCTH IIPU YCTHOM OOLIEHUH, CIIPOCUTE, HE OyAET 1
IIPOILIE MEPENUCHIBATHCS.

e He 3a0biBaiiTe 0 cpene, KOTopasi Bac OKpy»kaeT. B O0JIbIINX UM MHOTOJIFOIHBIX
MOMEIICHUSX TPYAHO OOIIaThCS C JIIOJABMH, KOTOpBIE IUIOXO ciblmar. Spkoe
COJIHIIE WJIM T€Hb TOKE MOTYT OBITh Oapbepamu.

e OueHb YaCTO IJIyXHUE JIIOJIU UCHOJB3YIOT SA3bIK KecTOB. Ecnmu BbI oOlaerech
yepe3 MepeBOAYMKa, HE 3a0yabpTe, YTO O00paliaTtbcs HAJ0 HEMOCPEICTBEHHO K
cobeceTHUKY, a He K MEPEBOIUUKY

e He Bce moau, KOTOpbIE MJIOXO CIBIIIAT, MOTYT YMTaTh Mo rydoam. Bam mydire
BCEro CHpOCUTh 00 3TOM Ipu nepBo BcTpeue. Ecnu Bam cobeceqnuk obnamaer
STUM HaBBIKOM, HYXHO COOJIIOJJaTh HECKOJIbKO BakKHBIX mpaBuil. [lomHuTe, 4yTO
TOJILKO TPH U3 JECSATHU CJIIOB XOPOILIO MPOYUTHIBAIOTCS.

e HyXHO cMOTpeTb B JHMIO COOECETHUKY U TOBOPUTH SICHO M MEIJICHHO,
UCIIOJIb30BaTh MPOCThIe (Ppa3bl M M30eraTh HECYIIECTBEHHBIX CIIOB; UCIIOIb30BAThH
BBIPDA)KCHUE JIMIA, IKECThl, TEJIOABM)KECHUS, €CIIM XOTUTE NOAYEPKHYTh WIH
IPOSICHUTH CMBICIT CKa3aHHOTO.

Buibl 0appepoB npu OKa3aHUM YCIYT MHBAJIHIAM

OCHOBHBIC KATETOPHH MAJIOMOOUIBHBIX | 3HAUMMBIE  Oapbephl OKpYyXaromieH

rpaKaaH cpenbl (U1 y4eTa W YCTpaHCHHS Ha
00BEKTE)

WNuBanumel, nepeaBuTarrecsHal Beicokue moporu, cryneHu. OTCyTCTBHE

KPECIIO-KOJISICKax NOpyYHEH, HapyIIeHWe WX BBICOTHI.

HepoBHoe, ckoib3koe M MsATKOE (C
BBICOKUM BOPCOM, KPYIHOHACHIITHOE U
npoyee)nokpbiTHe. HenpaBuiabHO
YCTAHOBJICHHBIE TAHIYChl, OTCYTCTBHUE
CKaTOB. Y3KHE€ JBEpPHBIE MPOEMBbI U
KOPHUJIOPHI. HeanantupoBaHHbie
CaHUTApHBIE  KOMHATHI. OtcyTcTBHE
MecTa JJisi pa3BOpOTa B MOMEIICHUSX.
Bricokoe pacmnosioxxeHne HHPpOpMAITUU
Ha CTOMKaXx M CTCHAX.

NHBanuael ¢ nopaxeHuem  HWXHUX Beicokue nmoporu, crynenu. HeposHoe u
KOHEUHOCTEW (UCIOJNB3YIOIINE TPOCTH, |CKOIB3KOE TMOKpbITHE.  HempaBuibHO
KOCTBUIH, OTIOPHI) yCTaHOBJEHHbIE maHAycbl. OTCyTCTBHE
nopyuHeit. OTCYyTCTBHUE MECT OTAbIXa Ha
MyTH JIBH>KCHUS

NHBanuapl ¢ mnopaxeHWeM  BepXHUX TpyIHOCTM B OTKpPBIBAaHWU JIBEPEU.
KOHEYHOCTEU TpynnocTu B M10JIb30BAaHUHY|
BBIKJIIOUATEIIAMU, KpaHaMH W JIp.
HeB03MOKHOCTD, CIIO)KHOCTh B
HaIlVCaHUH TEKCTOB. Nubie
OTPAHUYEHUS ICUCTBUS PYKAMU.

Crnernble U c1a00BUASIINE UHBAJIN]IBI [Iperpagpl Ha  myTH JIBU>KEHUS




(KOJIOHHBI, TyMOBI, CTOMKU W MpoUee).
Crynenu, o0cCOOEHHO pa3HOIl reOMEeTpHH,

oe3 IIBETOBOTO, TaKTHJILHOT'O
0003HaYeHusl. OTtcyTtcTBHE
KOHTPACTHOM 51 TaKTUJIbHOU
uH(pOopMaLIH " yKas3aTesen.
OTtcyTcTBUE MH(OpMALMOHHBIX

TaOJIMYEK, BBIIOJHEHHBIX  HIpUPTOM

bpaiinsa. OTcyTCTBHE MOPYYHEW, MHBIX
HarpasJsomux. HeopranmzoBaHHOCTh
J0CcTyna Ha OOBEKT U MECTa OKUJIAHUS
co0aKH-IIPOBOHUKA. OtcyrcTBUE
nyOnupyromeid 3ByKOBOW WH(pOpMAaIUU
IIPU DKCTPEHHBIX CIIyYasix.

FHYXI/IC )51 cna6ocnbnnamne

OtcyTcTBUE u HEJIOCTAaTOYHOCTh
3putenbHON nHpopmaruu.  OTCyTCTBUE
cypao- u TtuduocypaonepeBoga M

MEPEBOIUMKA. OtcyTcTBUE
ayJTMOKOHTYpa, MHAYKIIHOHHBIX MTETEb.
DNEKTPOMAarHUTHBIE  TIOMEXH. NubIg
nH(OpMaIOHHbBIC Oapbepbl 7
OTCYTCTBUE  JyONUpYIOIIEH CBETOBOM
uHbpOpMallK  TIpU Ype3BhIUAMHBIX
CUTYaIMIX

WNuBanusi C ocobeHHocTsIMU | OTCyTCTBUE (HEIOCTaTOYHOCTH)

MHTEJJICKTYaIbHOTO Pa3BUTHUS NOHATHOW  MHGOpMaIMK, HHPOPMALIUU
Ha IpocTOM  si3bike. OTCyTCTBHE

OTpaXXKJICHUHN OMACHBIX MECT. TpyIHOCTH
OpPUEHTAIlMM  TNPU HEOJHO3HAYHOCTHU
uH(pOpMAIIHH. HeopranmzoBaHHOCTb
CONPOBOKJECHUS HAa OOBEKTE.
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